
WE ARE: 

 
We lead with compassion, 

respect and dignity, 
supporting the whole 

person in every interaction. 

COLLABORATIVE 
We work openly, adaptively 

and with shared ownership to 
deliver the best possible care. 

EXCEPTIONAL 
We strive for excellence by 

delivering innovative, 
evidence‑based care that 
improves outcomes and 

advances community health. 

STRATEGIC PILLARS: 
BUILD OUR CAPACITY: 
We will strengthen our people, systems, and resources to deliver exceptional care. 

 
 

EMPOWER OUR CLIENTS: 
We will equip people to take charge of their health and thrive. 

 
PARTNER FOR OUTCOMES: 
We will collaborate with others to leverage individual strengths, maximize 
resources, deliver better care and stronger results. 

 
EXPAND OUR REACH: 
We will bring our services to more people, in more places, in more ways. 

 
DEMONSTRATE OUR IMPACT: 
We will engage in research to demonstrate how CArE enables measurable 
improvements in health, experience, and system performance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VISION: Life without limits; conquering arthritis with CArE. 

MISSION: Empowering people living with arthritis. 


